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Frequently Asked Questions 
 
What VA benefits am I entitled to?  What about my children and spouse? 
 
Provides assistance to all former or present members of the Armed Forces of the 
United States, their spouse and/or their dependents in preparing claims for 
compensation, hospitalization, vocational training and other benefits to which 
they are entitled.  

Services  

 Assist with filing claims for benefits and appeals  
 Outreach to inform citizens on VA benefits available  
 Assist with obtaining military records/medals  
 Advocate on Veteran's issues at the state and national level  
 Referrals to other agencies  
 Assist with benefit plan applications for retired military survivors  

Eligibility Requirements  

 Be a Veteran or dependent as defined under Title 38 US Code.  
 We encourage anyone with military or veteran related questions to 

contact our offices  

Program Contact  

Dianne Arnold, Family Services Department Administrator: dianne.arnold@ocfl.net     
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